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Customer Step By Step Instructions 
 
Step 1: Login 

●​ Visit www.orthoney.com 
●​ Click “Customer Login” in the top right and enter your username and password 
●​ If you forgot your password, you can also use passwordless login or gmail login (this will 

then prompt you to login with your gmail login and password) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2: Dashboard 

●​ This is your home page where you have access to  
○​ 1. Placing an order 
○​ 2. Everything involving your orders through the tabs (Orders, Incomplete Orders, 

Failed Receipts, Recipient Lists, Associated Organizations and My Profile) 
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■​ A limited breakdown of each tab is listed on the dashboard but to view the 
full list you'll have to press the “see all” button 

■​ If your window is not big enough across your screen, click on the 3 bars 
next to the Admin Menu to see the various tabs 

○​ NOTE: When some of the data was transferred from the old website to the new 
website, they found it was corrupt with no way to retrieve it properly, so that data 
was lost. This means you can view orders placed from previous years on your 
dashboard but you can only complete reorder forms for orders placed in 2024 
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Step 3: Orders 
●​ Click on the Order tab 
●​ This page gives access to all your orders placed 
●​ Your list can be sorted by Order Number or Recipient Number 

○​ There are drop down menus that will make it easier to help find a specific order - 
if you know the information put as much in as you can  

■​ Order Year - can set to all years if looking for past orders in general 
■​ Organization 
■​ Status 
■​ Quantity 

○​ When using filters in the drop down menu make sure to push “filter” to apply it 
and then if wish to look up another customer, push the purple “reset” button 

●​ Every order will have the date it was placed, the organization code, and the quantity 
○​ Specifically in “Order list by number” tab → you can find billing name 
○​ Specifically in “Order list by recipient number” tab → you can find Recipient name 

and Jar Tracking # 
●​ There is also the option to download a PDF list of your orders in the “Order list by 

number” tab 
○​ You can select individual orders by clicking in the white box on the left side of the 

order number (a check mark will fill the box when it is selected) 
○​ If you would like to download all orders you can click on the white box next to the 

heading “order number” in the grey background (same check mark will fill box) 
○​ You must click on the drop down menu labeled PDF types and choose whether 

you would like 
■​ 2P = online & paper orders (print version) 
■​ 2E =  online & paper orders (email version) 
■​ 4P = online & paper orders (print version) 
■​ 4E = online & paper orders (email version) 

○​ Then push export PDF and it should download to your computer 
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Step 4: Incomplete Orders 
●​ Click on the Incomplete Orders tab 
●​ This page displays all orders that have yet to be placed and the information linked to 

them (name, date, etc) 
○​ Gives you the option to either resume the order from the step you were at or 

completely delete the order from the system 
○​ If all your orders are completed nothing will show up here 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Step 5: Failed Recipients 

●​ Click on the Failed Recipients tab 
●​ This page will present all orders that were placed with a system error 

○​ EXAMPLE → A customer’s information (such as name or address) wasn’t 
properly completed/recognized by the website. You decide to continue with the 
failed recipient message and the system will still attempt to process the order 

■​ All of those order scenarios will appear in this tab - ideally, there should 
be no orders on this list 

●​ They’re at risk of being returned or not shipping at all so it is your 
responsibility to review and understand the risk involved 
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Step 6: Recipient Lists 
●​ Click on Recipient List tab 
●​ Here you will find all the information about the recipients of your orders 

 
 
 
 
 
 
 
 
 
 
Step 7: Associated Organization 

●​ Click on Associated Organization tab 
●​ The organization you are linked to will display on this page 

○​ You are eligible to be connected to more than one organization but they all have 
to be placed as different orders  

■​ If you place an order, you are connected to the organization you selected 
and support them. You will only be able to link to a different organization 
when placing a new order 

 
 
 
 
 
 
 
 
 

○​ The “Block” button is a new feature for customers 
■​ You are able to disaffiliate from any organization and they can no longer 

login to your account to fix any issues. The only way to get relinked is for 
the organization to request you, you accept them (have to have your 
approval) and then you become reconnected 

■​ This page will pop up when you click on the button. You can either cancel 
this action or proceed with blocking the organization 
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Step 8: My Profile 
●​ Click on My profile tab 
●​ Use this page to activate your account 

○​ 1. Insert all the correct information in the profile section 
○​ 2. Once everything is updated push the save button in the bottom right 

 
 
 
 
 
 
 
 
 
 
 
 
 

○​ 3. Enter the correct billing address before you place an order, click edit and then 
save changes once finished 

 
 
 
 
 
 
 
 
 

●​ If you want to change your password, use the “Change Password” section and enter the 
correct information 
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HOW TO PLACE AN ORDER  
 

●​ Click “Order Now” button in top right of website, to the left of “Contact Us” 
●​ STEP 1 = Select an Organization 

○​ Click on the drop down menu of organizations and scroll through to select the 
correct one, then click on “select order method” to continue with order process 

■​ For quickest find, type in the 3-digit code (EX: ATL) in search bar 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

○​ If you aren't associated with an organization, push “click here” and it will have 
you proceed onto step 2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

●​ STEP 2 = Order Method 
○​ Option A = Select “Enter a new order” 

■​ 1. Must type in the name of the recipient and click “proceed with order” 
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■​ 2. It will bring you to a pop up page where you must fill in all the 
information with a red star next to it 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

■​ 3. Click “Add Recipient to Cart” to finalize 
■​ 4. You will automatically skip “Upload Recipients” as its not needed and 

then be taken to “Add/Review Recipients” tab where all the information 
you inserted will be shown 
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○​ Option B = Select “Reorder from a previous year” 
■​ ***This will only work for orders from 2024*** 
■​ 1. Scroll through the dropdown menu to find the one you would like to 

reorder 
■​  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

■​ 2. If you have more than one you would like to reorder, you must select 
one at a time. After you click on an order it will show up in the white box 
and then you can push down on the dropdown menu again to select the 
next one. Every order selected will show up in grey instead of white 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

■​ 3. Press “proceed with order” and it will take you to the Add/Review 
Recipients page where all recipients on those orders will be shown  
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○​ Option C = Select “Upload from a previous list” 
■​ 1. Click “proceed with order”  
■​ 2. Download the sample file to understand and visualize how the list you 

upload will need to be formatted 
■​ 3. Click “choose file” button to upload your list into the website’s system 
■​ 4. Name your recipient list something you remember to easily reference at 

a later time or the following year 
■​ 5. Press Add Recipients in bottom right to continue on with ordering 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

●​ STEP 3 = Add/Review Recipients 
○​ After adding the main recipient(s) in the Order Method step (used Option A/B/C), 

you will see all the recipients of your order 
○​ On this page you have the option to add more recipients that were forgotten or 

delete recipients you no longer want to have on your order - you can search their 
name using the search icon above “Action” 
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■​ Adding a new recipient is the same steps as using Option A of the Order 
method step (pop up menu, enter in all information, save by clicking add 
recipient to cart) 

■​ You delete a recipient by clicking on the trash can icon under the heading 
“action” and then proceed by pressing the green button 

 
 
 
 
 
 
 
 
 
 

○​ Once complete, click verify recipient address to move on 
 

●​ STEP 4 = Verify Addresses 
○​ This page displays all the addresses that were verified and rejected by the 

system due to errors detected 
○​ It’s suggested if an address is rejected, you edit it based on the reason the 

website provides (EX: not present in USPS data) 
■​ To do this, click on the notepad icon displayed below and it will bring you 

to the same pop up tab where you originally entered the recipient details, 
must click update recipient details for the new information to save 
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○​ There is the option to override and proceed to checkout with a flawed recipient 
address but we advise you to only do this if you are 100% confident the address 
imputed is correct 

■​ The warning will look like this - to go back and fix click “I want to update” 
and to override click “proceed with all” 

 
 
 
 
 
 
 
 
 
 

○​ When you have finished changing or checking addresses, click on the button 
“proceed to checkout” 

○​ It will then prompt you to click “I want to update” if you realized you need to go 
back or proceed with the addresses listed (it will have the number in parenthesis) 
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●​ STEP 5 = Checkout 
○​ The last step is to review everything in checkout 

■​ 1. Your contact information 
■​ 2. Your billing address 
■​ 3. Order Summary 

○​ Once that is completed you can enter in your credit card information and click 
“place order” which indicates you have finished the process successfully 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

From Marcuse Reorder Forms: 
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 How to Generate Reorder Forms  

Whether you’re getting ready for this year’s honey fundraiser or just want to 
make reordering easy for your supporters, follow these simple steps to generate 
and send reorder forms to your customers. 

 Step-by-Step Instructions 

Step 1: Sign In 

●​ Visit www.orthoney.com 
●​ Click “Organization Login” and enter your admin username and password 

Step 2: Go to the Orders Section 

●​ Once signed in, you’ll be in the Organization Area 
●​ Click the “Orders” tab from the navigation menu 

Step 3: Adjust the Filter 

●​ At the top of the Orders screen, locate the Year filter 
●​ Select “All Years” to include all past orders (from 2021 onward) 

Step 4: Apply the Filter 

●​ Click the green “Filter” button 
●​ A table with past customer orders will appear 

Step 5: Select Orders 

●​ On the left side of the table, you’ll see checkboxes 
●​ Select: 

○​ One customer (for testing) 
○​ Multiple customers 
○​ Or Select All if you’re ready to send to everyone 

●​  
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Step 6: Choose PDF Format 

●​ A drop-down menu labeled “PDF Format” will appear above the table 
●​ Choose one of the following options: 

○​ 2E — Send an individual email to each customer with their reorder 
form attached 

○​ 2P — Create one large PDF file containing all reorder forms, which 
you can download and distribute manually 

Step 7: Export 

●​ After choosing 2E or 2P, click the “Export” button 
○​ If you selected 2E, emails will be automatically sent to each 

customer 
○​ If you selected 2P, the PDF will be downloaded to your Downloads 

folder 

 Pro Tip: Test Before Sending to All 

Before emailing all your customers, we highly recommend testing the 2E 
function: 

1.​ Use the filter to find your own or a trusted contact’s order from a previous 
year 

2.​ Select only that one order 
3.​ Choose 2E and press Export 
4.​ Confirm that the email and PDF are received correctly 

If you have any questions or run into issues, feel free to reach out to our support 
team at support@orthoney.com. 

 
 

 


